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Patient Survey

March 2012

Topic 1: Extended Opening Hours
Question 1: Have you ever been to an early morning appointment; 7.15am – 8.00am?
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Question 2: Have you ever been to an evening appointment; 6.30pm – 8.00pm? 
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Question 3: Would you like surgery to have the Proposed or Other extended hours?
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	"Early morning for bloods before work"

	"Don't like going out at night"
	


Preference for Proposed v Other extended hours by frequency of attending the practice

	
	Proposed
	Other
	Blank

	Frequently
	125
	10
	17

	Sometimes
	98
	11
	16

	Occasionally
	39
	2
	4

	Very Rarely
	24
	1 (8pm)
	2


Preference for Proposed v Other extended hours by Full time and Self Employed Patients

Proposed = 121

Other = 4

Topic 2: Practice Newsletter
Question 4: Would you like the Practice to have a Newsletter?   
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Preference by frequency of attendance 
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⁭Question 5: Where would you like to read the Practice Newsletter?
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Question 6: If a newsletter were to be produced, what information would you like to see included?
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Topic 3: Practice Issues

Question 7: How would you describe how often you come to the practice?
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Question 8: Is there anything that the practice does at the moment that you would like us to do differently?
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Question 9: In general how do you rate the overall service you receive from the Practice?
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Overall Service rating by frequency of attendance.

	
	Excellent
	Very Good
	Good
	Fairly Good
	Poor

	Frequently
	52
	58
	23
	6
	3

	Sometimes
	38
	53
	22
	6
	0

	Occasionally
	11
	17
	15
	2
	0

	Very Rarely
	8
	11
	6
	1
	0


General Information 



Total Responses 351  





Gender Split
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Age Range of Participants
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Ethnic Background
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